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AFTER COMPLETING EVERYTHING YOUR ACCOUNT WILL BE CREATED. ONCE YOU HAVE UPLOADED 

ALL YOUR DOCUMENTS, YOU’LL HAVE TO WAIT SOME TIME FOR THEM TO BE VALIDATED AND 

AFTERWARDS YOU’LL RECEIVE YOUR SOCIAL SECURITY NUMBER.  

 

HOW TO GET INTO YOUR ACCOUNT ANG GET A “CARTE VITALE” 

ONCE YOU HAVE THE SOCIAL SECURITY NUMBER (AND AFTER SOME WEEKS OF HAVING IT I WOULD 

SAY), YOU HAVE TO CALL 3646 AND ASK FOR A “RENDEZ-VOUS TELEPHONIQUE”. A PERSON WILL 

ANSWER THE CALL AFTERWARDS, IN THERE YOU HAVE TO ASK TELL THEM THAT YOU NEED YOUR 

PASSWORD FOR YOUR AMELI ACCOUNT, THEY WILL ASK YOU FOR SOME INFORMATION (SOCIAL 

SECURITY NUMBER, IBAN, AND PHONE NUMBER). YOU’LL IMMEDIATELLY RECEIVE AN SMS WITH 

YOUR PASSWORD. GET IN YOUR AMELI ACCOUNT AND CHANGE THE PASSWORD.  

 

ONCE IN YOUR ACCOUNT GO TO “MES DEMARCHES” > “COMMANDER UNE CARTE VITALE” 

 

IN THERE YOU’LL HAVE TO UPLOAD A PICTURE OF YOURSELF AND A PICTURE OF YOUR PASSPORT 

AFTER 10 DAYS YOU’LL RECEIVE YOUR CARTE VITALE 


